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DISABILITY SERVICES 
Grievance 

MRS J. HUGHES (Kingsley) [9.50 am]:  My grievance is directed towards the Minister for Disability Services 
and relates to the provision of support for young people with disabilities and extreme disabilities and the families 
who are often the carers during the difficult transition from school to work or alternatives to employment, and a 
perceived change of need in the transition from a 17-year-old to an 18-year-old and thereafter.  I take this 
opportunity to commend the former minister for establishing the Carers Advisory Council, which will be a very 
valuable asset for families in Western Australia.   

As all members of the Assembly will agree, carers play a vital and practical role in the community, whether they 
be assisting the frail aged, people with disabilities or those with chronic and mental illnesses.  The social and 
economic benefits the community derives from the care they provide are immeasurable.  Families are often in 
the front line when it comes to caring for young children with disabilities, and often worry years in advance 
about how they will manage and what will be the future care options as their children grow into adulthood.  I 
will quote a passage by the theologian Dr Karl Barth, contained on the inside cover of the Developmental 
Disability Council of Western Australia’s publication entitled “When Needs Go Begging” - 

No community whether family, village or state is really strong if it will not carry its weak, and even its 
very weakest members.  They belong to it no less than the strong.  The quiet work of their maintenance 
and care (which might seem useless on a superficial view) is perhaps more effective than common 
labour, culture or historical conflict in knitting it closely and securely together.  On the other hand, a 
community which regards and treats its weak members as a hindrance . . . is on the verge of collapse. 

I am conscious of the fact that the Premier is aware of the enormous contribution carers make to our state, and he 
has personally expressed to me in the past his support for the work undertaken by carers.  I believe it is a clear 
measure of the Gallop government’s commitment to carers that many positive initiatives have been undertaken 
for carers and their families in this state.  However, despite this recognition, the increased funding and the better 
targeted programs, I know that times are tough for many carers, the people they care for and their families.  
However, there must come a point at which the needs of the person cared for become as important as the needs 
of the carer.  This is the point I wish to make today.  

This is the case for Joshua Groom and his family.  I would like to share with the house some of the issues that 
have been brought to my attention by the Groom family.  I was able to share a cup of coffee and some of their 
thoughts about some of the deep-seated concerns of families just like their own.  Joshua is an 11-year-old boy 
who has been diagnosed with tuberous sclerosis.  This means that Joshua has the intellectual capacity of a one-
year-old.  He has about 10 tubers on his brain, which cause developmental delay and seizures.  Joshua and his 
family deal with his seizures two to five times a week and he is taking four medications daily.  Joshua has no 
speech, so his family find it difficult to know when he is hurting or in discomfort.  Joshua is not toilet trained and 
his family has lost hope that he ever will be.  He needs to be showered, dressed and fed by his family.  Joshua is 
currently attending school and respite once a week and also attends Landsdale Farm School during the holidays.  
This provides much-needed support to his family.   

Although Joshua is 11 now, his parents are already concerned about what lies ahead for their child.  At 18, when 
other young men will look towards planning for the future and their independence, the Groom family will be 
faced with caring for their child full-time.  His parents will be older and less able to care for him.  Not only will 
Joshua be older, taller and heavier, but also he will no longer be able to attend school or have access to respite 
services as readily as he does now.  Funding structures change when a person turns 18, and so the Groom 
family’s future hangs in the balance.  They are at the mercy of whatever funding will be available.  They have no 
guarantee and they have no way to plan for their future.  Applications can be made for full-time accommodation, 
but they can sometimes take up to 10 years to be successful.  Funding is granted based on significant need, so it 
does not matter when a person makes an application.  People can wait a number of years before they are granted 
funding for accommodation, respite or alternatives to work. 

Why is it that, when the person cared for reaches 18 years of age, funding assistance is restricted for families?  
By this stage of the family’s life they should be rewarded with more assistance, as they have been continually 
caring for 18 consecutive years and should be offered a helping hand.  There are very limited places for respite 
and there are limited funds available to provide post-school options for people with disabilities.  Presently there 
is inadequate accommodation for young people in the northern corridor.  The Disability Services Commission 
received 240 applications for supported accommodation funding in the last round, and 30 applications were 
successful in securing funding; 206 were unsuccessful.  
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I bring to the attention of the house the Commonwealth State Territory Disability Agreement and the words that 
are so admirably spoken but not necessarily delivered.  A document produced by the Disability Services 
Commission, entitled “Disability Service in WA - Commonwealth and State Issues”, states - 

The basic tenet behind the Commonwealth State/Territory Disability Agreement is that Governments of 
all persuasions should work together cooperatively to build inclusive communities where people with 
disabilities, their families and carers are valued and are equal participants in all aspects of life. 

. . .  

The level of unmet need among people with disabilities and their families is increasing nationally and 
there is real concern that unless the Federal Government gives a commitment to increase CSTDA 
funding, the gap between service availability and demand will continue to grow. 

Last month a national carers’ rally was held on the lawns of Parliament House in Canberra.  The aim of the rally 
was to draw the attention of the federal Parliament and the entire nation to the lack of federally funded support 
services available to carers.  The Developmental Disability Council of Western Australia reported that across 
Australia the quality of life of tens of thousands of people with disabilities and their families is being seriously 
eroded by major shortfalls.  Carers attending the rally asked politicians to “walk a mile in their shoes” and 
experience some of the daily challenges facing carers.   
Is it not that we so often overlook the individual needs of those in our care who have some daily challenges, and 
those who care for them?  Families and carers make a financial and social contribution to society, often for a 
considerable length of time, only to find themselves faced with fewer opportunities.  The Groom family, and all 
the families experiencing the same dilemma with the care of their children as they grow into adulthood in 
Western Australia, deserve our acknowledgment and support.  I hope that this Parliament will stand up for them 
when the agreement comes up for renewal in 2007, and in the negotiations that are presently happening.  I ask 
this Parliament and the minister to support us.  
MR M. McGOWAN (Rockingham - Minister for Disability Services) [9.57 am]:  I thank the member for 
Kingsley for her grievance, and the sensible and rational way in which she put her concerns and those of her 
constituents before the house.  She has raised a very good point; that is, the level of demand and need in the 
wider community for assistance for people with disabilities versus the provision traditionally made by 
governments in this area.  I am also a local member.  During my nine years in this Parliament a range of people 
have come into my office who are very deserving of support.  I feel for every one of them.  Of the things that a 
member deals with on a day-to-day basis, this is one of the most serious in people’s lives.  The stories they tell 
show how tough some people’s lives are, even in an affluent and successful society like ours.  They put 
everything else into perspective.  The government must do as much as it can to make provision into the future to 
assist people in this position.  
As the member outlined, the government has done a range of things to acknowledge carers.  Ms Lois Gatley has 
been appointed the chair of Western Australia’s first Carers Advisory Council.  Carers’ needs are being 
recognised through the Carers Recognition Act 2004.  We are also requiring agencies to comply with the Carers 
Charter.  The government is also doing a lot of practical things.  A carers’ counselling line has been established.  
In 2004-05, an additional 104 intensive family support packages were provided.  Last financial year $30 000 was 
provided to Carers WA to fund the project supporting 56 young carers.  Program funding has also been provided 
for holiday activities for 495 families statewide.  We arranged flexible respite and family care support packages 
in the last budget for an additional 114 families in metropolitan and country areas, and we will continue to 
expand that service.  During 2004-05, services funded and provided by the Disability Services Commission 
reached 20 109 Western Australians, and almost 32 per cent of all service users were aged up to 14 years.  I will 
put all that into greater perspective.  We need to do two things to provide disability support services to people in 
the community.  First, we need to provide financial resources and, secondly, we need to be clever in the 
provision of those services.  Not everyone wants to live permanently in supported accommodation.  Some people 
might want only a day’s respite every week or month.  The provision of that service must be flexible.  I am 
confident, not only from my short period as Minister for Disability Services but also from my longer period as a 
member for an outer suburban electorate, that the Disability Services Commission has outstanding staff with 
very good local area coordinators who become very familiar with the families they deal with, and that the 
resources provide a wide range of services.  As members have heard, the government provides services such as 
respite care; more flexible packages for people, which might include periods of support in the home; respite 
away from the home; and, in more serious cases, accommodation away from home.  I will put all that into 
perspective.  In the last financial year, this state government spent $244 million on disability services, in addition 
to the funding put into the health system, which also provides services, particularly mental health services.  In 
the same period the commonwealth spent $48 million in Western Australia.  That means that this government, 
compared with the commonwealth, spent five times as much in this state.  We provide 83 per cent of the 
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resources; the commonwealth provides 16 per cent.  It has always been thus.  Back in 2001-02, we put in 
$183 million; the commonwealth put in $39 million.  Therefore, over the past five years we have increased our 
contribution to disability services by $60 million and the commonwealth has increased its contribution by 
$9 million.  Members can see who is providing the lion’s share of funding for disability services.  In 2004-05, in 
terms of growth funds, our additional funds to disability services totalled $10.8 million while the 
commonwealth’s totalled $491 000.  Just who is doing what in this state for disability services is quite stark: it is 
this government.  Despite all the competing pressures on the budget and our commitments to health, education, 
and law and order, over that period we have provided an additional $60 million for these services; that is, 
$244 million overall.   

The member for Kingsley referred to some cases in her grievance and outlined a specific family.  If she provides 
me with more details subsequent to this grievance, I will ensure that we take a closer look at them.  I thank the 
member for her interest.  She raised good points.  The government must continue kicking goals in this area. 
 


